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1. Section 1: General Information

This Request for Information (RFI) is being issued by the West Virginia Telehealth Alliance (WVTA)
on behalf of its participating organizations for the first phase of the project. Section 1 contains
administrative information pertaining to this RFI and the procurement process in general. This RFI is
accessible by contacting Jack L. Shaffer, Jr. by phone 304-201-5707or via email rfi@wvtelehealth.org
and requesting a copy.

1.1. Purpose

WVTA member organizations have launched a collaborative process to determine where and to what
extent they will create or upgrade organizational Wide Area Networks (WANS) to deliver bulk Internet,
Internet2 and shared applications among WVTA members. Preliminary outreach suggests that three
or more regional networks may be used to serve the WVTA members in the first phase of the project.

This first RFI is designed to provide technical options and budgetary pricing to WVTA members so
they may decide whether to participate in these organizational WANs. By May 2009, WVTA
anticipates releasing the first of several Requests for Proposals (RFPs) to procure these new
networks, with the first service beginning in Fall 2009.

Additional RFIs/RFPs will be issued to support subsequent implementation phases on behalf of
additional WVTA participants as well as providing high speed integrated connectivity between the
organizational WANS.

1.2. Issuing Officer

The Issuing Officer is the official point of contact with regard to this RFI and the subsequent
procurement process. He is:

Jack L. Shaffer, Jr.

West Virginia Telehealth Alliance
500 Corporate Centre Drive
Scott Depot, WV 25560

Phone: 304-201-5707

Email: rfi@wvtelehealth.org
Web: www.wvtelehealth.org

Dellicker Strategies is the technical consultant for this project and will be handling all questions in
reference to this RFI and the subsequent procurement process. Dellicker Strategies’ contact info is:

Dellicker Strategies
1647 Ashley Court
Kutztown, PA 19530

Mark Foster

Office: 717-697-0632

Mobile: 717-579-7135

Email: mfoster@foster-consulting.com

Kevin Dellicker
Phone: 484-788-1221
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Email: Kevin@dellicker.com

1.3. Timeline

The anticipated timeline for this procurement process is as follows, subject to change:

March 9, 2009 RFI available to interested providers

March 23, 2009 RFI Service Providers Conference at 10:00 am at Marshall University Drinko
Library

April 24, 2009 RFI responses due by 3:00 pm EDT to the Issuing Officer

June 01, 2009 RFP available to interested respondents

November 01, 2009 Target services delivery start-date

1.4. Scope

This RFI seeks Internet and WAN telecommunications services for three or more distinct
organizationally-based Wide Area Networks (WANS). Each of these WANSs consists of multiple health
care sites across the state of West Virginia. While this RFI seeks to create intra-organizational WANs
for each of the health care organizations included in this first phase, it is also seeking solutions for
inter-organizational connectivity as a separately identifiable option within the RFI response, unless
specifically noted otherwise.

1.5. RFI Service Providers Conference

A pre-submission RFI Service Providers’ Conference will be held on March 23, 2009 at 10:00 a.m. at
the Marshall University Drinko Library Room 402 (1 John Marshall Drive, Huntington, WV
25755). Contact the issuing office for directions as needed.

The purpose of this meeting is to clarify the intent of this RFI, present the general concept and
answer provider questions. The presentation should last approximately 30 minutes with questions
and answers to follow. WVTA representatives and WVTA member organizations’ buyers will be in
attendance. Providers may submit written questions in advance via email to the Issuing Officer.

At the conference, paper copies of the RFI will be available to all service providers attending. If it
becomes necessary to revise any part of this RFI, addenda will be posted to the website and a notice
emailed to all service providers who register with the Issuing Office and/or at the RFI conference.
Especially because the buyers are offering the opportunity for providers to present creative solutions,
attendance at the conference is recommended. Service providers must clearly understand the
buyers’ collective intent.

1.6. RFI Response Closing Date

Please submit RFI responses to the Issuing Officer no later than 3:00 PM EDT on April 24, 2009.

1.7. Submission Costs

Neither WVTA, nor its members or consultants are liable for any costs incurred by a provider in
preparing or responding to the RFI.

1.8. RFI Response Submission
Please prepare RFI responses in the format sought in Section 5, Format of Response.
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1.8.1. Packaging of RFI Responses. RFI responses should be submitted to the
Issuing Officer as follows: a) one (1) paper (hard) copy; and b) one (1)
electronic (soft) copy via CD-ROM or email attachment(s) to
rfi@wvtelehealth.org. Please make sure the electronic copy is complete and
in a Microsoft Office Word and Excel format. Or, if those formats are not
acceptable, a provider may submit its response in PDF format.

1.9. Proprietary Information

RFI responses will be held in confidence among WVTA member organizations, project staff and
consultants supporting this project and will not be shared with any other service providers,. All such
parties will be required to keep the responses in confidence. WVTA and its member organizations
have the right to use any or all of the ideas presented in an RFI response.

2. Section 2: Statement of Work

Section 2 lays out the services that WVTA member organizations seek to buy. Future RFPs will be
developed based on the quality of responses to this RFI.

2.1.1. Background and General Requirements

The Federal Communications Commission has initiated a pilot funding program (Rural Health Care
Pilot Project) to facilitate the creation of a nationwide broadband network dedicated to health care,
connecting public and private non-profit health care providers in rural and urban locations.

The West Virginia Telehealth Alliance is one of 69 programs from across the U.S. that has been
selected to participate in the Rural Health Care Pilot Program initiative. As such, the WVTA will be
eligible to receive $8.4 million in federal universal service funds over the program’s three-year period.

These FCC funds will be used to provide up to 85 percent of the costs to build and deploy eligible
projects (non-profit health centers, rural centers, state medical schools, state facilities, etc.). Funding
for the required 15 percent match ($1.3 million) will be required from eligible entities.

These funds will be used for three key purposes:
1. Reimbursement of the costs associated with the design, engineering and construction of
broadband connections to eligible health care facilities and education centers;
2. Reimbursement to eligible health care facilities and centers of the costs associated with
advanced broadband connection fees; and
3. Reimbursement of the costs associated with Internet2 connectivity to eligible centers,
including medical teaching facilities.

The program is designed primarily for rural areas and aims to spur the creation of regional or
statewide dedicated broadband health care networks and facilitate the use of telehealth
applications/services and electronic medical records. In general, public or non-profit health care
centers are eligible to receive discounted telecommunications services.

The West Virginia Telehealth Alliance (WVTA) is a non-profit organization dedicated to advancing
telehealth use and telemedicine capabilities throughout the Mountain State. Participants in the
alliance include hospitals, rural health care centers, medical schools (West Virginia University,
Marshall University, CAMC, West Virginia School of Osteopathic Medicine), physicians, mental health
centers, local health departments, senior groups, consumers as well as AFL-CIO and the West
Virginia Chamber of Commerce, and major telecommunications companies.
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WVTA’s mission is:

» Development of a statewide telehealth network infrastructure to enhance healthcare delivery
with priority emphasis placed on rural medically underserved regions using
telehealth/telemedicine technologies;

» Help rural locations have increased access to health care and supporting services while
containing or decreasing healthcare costs;

* Aid in the dissemination of relevant information, training, and technical assistance to
healthcare organizations and providers to assist them with the adoption, deployment and
utilization of new and emerging telehealth technologies for patient treatment and care
coordination;

* Increase use of distance learning in public health and medical care;
» Help spur the use, transmission and exchange of electronic medical records; and

» Facilitate access to training for healthcare workers, medical professionals, and patient
education in rural and medically underserved areas.

For more information:
Federal Communications Commission - http://www.fcc.gov/cgb/rural/rhcp.html
Universal Service Administrative Corp. - http://www.universalservice.org/rhc/
W.Va. Telehealth Alliance — www.wvtelehealth.org

Buyers’ Intent:
WVTA seeks to create several organizational WANs or hubs for private health care organizations to :
a) Enhance the quantity and quality of bandwidth available to participating organizations;

b) Provide new opportunities to collaborate on shared priorities among participating
organizations; and

c) Accelerate the deployment of advanced technology services to health care providers
throughout the state of West Virginia.
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2.2.Technical Requirements

This initial RFI seeks solutions for the listed health care organizations to create several distinct
organizational WANs, each designed for sharing applications among these WVTA participating
organizations. Details of existing hub networks may be provided upon request and are to be treated
as confidential information. The WANs will be defined to match established WVTA organizational
boundaries as depicted in Figure 1 below and listed in Table 1. The WVTA hub organizations
included in this first RFI are:

Community Health Network of West Virginia (CHNWV)
CAMC/Partners In Health (CAMC)

e West Virginia University Health Sciences Center Mountaineer Doctor Television (MDTV)
e Valley Health Systems Inc. (VHSI)
e West Virginia United Health System (WVUHS)
e University Health Associates (UHA)
Figure 1: WVTA Hub Organizations and WAN Boundaries (Source: WVTA)
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Important Notes about Organizational boundaries:

Service providers may approach this RFI as distinct procurements. Providers may offer responses
for any or all of the WANS that are convenient to their service footprint. Where appropriate, providers
should identify discounts for purchasing multiple sites bundled together.

The intent of the organizational boundaries is to facilitate the initial WAN implementation for each of
the participating organizations. These boundaries may also allow providers to propose services in
their strongest geographic markets. While the boundaries shown in Figure 1 and Table 1 are used by
WVTA member organizations for operational and administrative purposes and need to be adhered to
for the initial RFI response, a long term goal of the project is to provide connectivity between all
organizations that includes appropriate security provisions.

Each of the above WANS requires the following components:
e WAN transport from each site to the appropriate hub organization’s WAN core location(s);
e Internet purchased in bulk; and
e Managed network services.

Details of existing hub networks may be provided upon request and are to be treated as confidential
information.

Specifications common to all of the projects are discussed in Sections 2.2.1 through 2.2.4. Additional
specifications unique to each RWAN are discussed in Section 2.2.5.

2.2.1. WAN Transport Services. Each of the organizational WANs seeks high-
speed transport from the site address (designated in Table 1) to the WAN.
For this RFI, the WAN should offer any-to-any connectivity among the WVTA
member organizations listed by region, with all WVTA member organizations
receiving the same bandwidth unless noted otherwise.

Please identify how you propose to reach each location: with existing
facilities, through partners or by building new infrastructure and whether you
plan to find solutions to reach those locations you currently cannot serve.

WAN Transport Bandwidth Options Sought:

2.2.1.1. ResponseA. Minimum1.5Mbps to < 10 Mbps from each site to
WAN unless noted otherwise;

2.2.1.2. Response B. 10 Mbps from each site to WAN unless noted
otherwise;

2.2.1.3. ResponseC. 100 Mbps from each site to WAN unless noted
otherwise;

2.2.1.4. ResponseD. Provider's Choice. Service provider may offer a
creative response that meets the buyers’ intent.

2.2.1.5. Growth Requirements

2.2.15.1. Location Additions. Please address how
additional locations could be added if not specified up-front.
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2.2.1.6.

2.2.1.7.

2.2.1.8.

2.2.1.9.

2.2.1.10.
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In other words, can you accommodate new WVTA member
organizations seeking to join the organizational WANS in the
future with your initial technical design?

2.2.1.5.2. Bandwidth Increases. Please discuss how the
bandwidth of the last-mile transport links could be upgraded
from lower bandwidth options to higher bandwidth options as
needs increase. The intent would be that only cards or
SFP’s/GBIC’s would need to be changed out in order to
scale, not forklift upgrades that would require additional
expenditures later. Also, please describe your ability to offer
scalability to one site location independent of whether other
sites on the WAN also upgrade at the same time.

2.2.1.5.3. Guaranteed Bandwidth. WAN transport services
must provide guaranteed bandwidth at the specified rate to
each location without bottlenecks, from each end-user
through the WAN to any other user. Provide information on
the proposed backbone capacity and what if any
oversubscription there will be throughout your proposed
design. Please address scalability of the WAN backbone as
needs increase. Note: Transport need not be dedicated
private lines.

Transport Media. The transport media may be any combination of
physical connections that meet performance, connectivity, speed and
service level requirements of the buyers. Please specify the medium
that will be used to deliver service to each location (fiber, licensed
wireless, unlicensed wireless, carrier Ethernet over coax, etc.). If
using a wireless link, please identify the type(s) of tower (lattice,
concrete pole, rooftop mount, etc.) that will be used and the process
for getting the required permits and licenses.

Type of Connectivity. Please specify the type of Layer 2 transport to
be used. Note that Ethernet solutions are required.

Interconnectivity. The successful service provider must be able to
accommodate existing transport technologies already being employed
by customers across their networks. Explain how your solution would
support seamless interconnectivity among ATM, Ethernet, Frame
Relay and other Layer 2 mechanisms. Explain how your solution
would connect to another carrier's Ethernet service.

Integration with existing Hub networks. The successful service
provider must take into account that each of these hub organizations
have existing networks in place and that existing circuits may be
retained for a variety of reasons (customer desire, contractual
obligation, etc.) Explain how your solution will integrate with the
existing hub networks. Details of existing hub networks may be
provided upon request and are to be treated as confidential
information.

Availability. A highly reliable and highly available network is required.
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The provider should specify the guarantees that would be included in a
Performance Service Level Agreement (SLA) with at least 99.95%
reliability for all WAN transport services. Please clarify whether the
SLA will be applied to each link individually (preferred) or collectively
throughout the network.

2.2.1.11. Latency and Packet Loss: Round trip latency from any site through
the WAN to any other site shall be less than 50 milliseconds. Packet
loss shall be less than one percent on the WANS.

2.2.2. Internet Services. Each organizational WAN seeks to purchase Internet
services in bulk to be delivered via the WAN transport links to the
organizational WANSs by the service provider unless the provider
recommends a different solution. In subsequent RFI/RFPs, it is possible
that WVTA designates one or more “Internet Hub Sites” to receive the
Internet connection(s) and route the traffic through to the other WVTA
member organizations via the WAN. However, it is likely that initially each
provider will need to provide this service and route Internet directly to each
of the WVTA member organizations. For this RFI, providers should assume
that each site within a WVTA member organization gets the same amount of
Internet, purchased in bulk, but delivered via the WAN direct from the
provider unless noted otherwise.

For each WAN, please propose the following levels of bulk Internet
service:

2.2.2.1. Response A. Minimum1.5Mbps to < 10 Mbps Internet delivered to
each site via its respective organizational WAN;

2.2.2.2. Response B. 10 Mbps Internet delivered to each site via its respective
organizational WAN;

2.2.2.3. Response C. 100 Mbps Internet delivered to each site via its
respective organizational WAN;

2.2.2.4. Response D. Provider's Choice. Service provider may offer a
creative response that meets the buyers’ intent.

2.2.2.5. Internet Availability. Please discuss the availability of the proposed
Internet solution should a catastrophic failure occur at a critical node
on the network. Describe your current operational plans to minimize
and/or prevent Internet outages and your ability to meet an SLA of at
least 99.95 percent availability.

2.2.3. Network Services. As previously discussed, the WVTA hub organizations
within this RFI currently do not have a formal aggregating organization to
potentially manage the future interconnection/integration of these separate
networks requested in this RFI. While that does not rule out the possibility
that one of the existing hub organizations may perform this role on behalf of
the WVTA, it makes it more likely that WAN partners will seek a capable,
third party provider to manage the network on their behalf. Therefore, the
buyers seek to evaluate vendor-managed Layer 2 or Layer 3 network
services for each WAN.
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2.2.3.1. Network Topology. Please describe the network architecture you are
proposing. For example, does your proposed design utilize a ring,
mesh, or hub and spoke topology? How will you deliver services to
remote offices and provide the necessary security? Provide relevant
network diagrams showing physical and logical topologies for your
proposed designs that confirm your written responses to this RFI.

2.2.3.2. Layer 3 Technology. Describe the type of Layer 3 solution you are
proposing (if you are proposing one): Private IP? MPLS? Carrier or
Metro Ethernet? Will your service be able to distribute WAN traffic,
Site traffic, Internet services and other Transport channels directly
through to each location? Describe how you will ensure that services
are available and used where needed. Describe the equipment used
to provide the Layer 3-to-Layer 2 handoff between the Layer 3 RWAN
and an associated Layer 2 organizational WAN. Discuss the ability to
support QoS. Describe how you will segregate each entity’s traffic,
secure that traffic, and guarantee bandwidth, QoS, and individual
SLA’s on a common network.

2.2.3.3. Routing Protocols. Describe any routing protocols (e.g. OSPF,
EIGRP, BGP, etc.) that your design requires to be supported on the
customer’s equipment.

2.2.3.4. Network edge equipment. Sites may require network edge
equipment. Please describe the type of handoff and/or equipment that
would be placed at the customers’ location for the WAN handoff.
Describe both Layer 2 and Layer 3 edge equipment as appropriate to
your various solutions.

2.2.3.5. Future Performance. The network should be designed to support
future high-performance, bandwidth-intensive, interactive applications
such as VolP, H.323 voice and video, video over IP, interactive video
conferencing, streaming video, and graphical image exchange. It
should be capable of two-way, real-time high-definition video. Explain
how your network design supports IP multicast and IPv6. ldentify any
additional charges for any available QoS options. ldentify any
additional charges for IP multicast support and IPv6 support. Please
note: It is not the provider's responsibility to address whether existing
organizational WANSs currently have any of these capabilities.

2.2.4. Special Instructions. This section includes special instructions
specific to healthcare networks.

2.2.4.1. Network Transmission Security-1996 HIPAA Act and Compliance.
All networks transmitting EPHI (Electronic Protected Health
Information) shall meet the requirements of 45CFR, Part
164.312(e)(1): Technical Security Mechanisms to Guard against
Unauthorized Data that is Transmitted over a Communications
Network. The service provider will need to address the following:

224.1.1. Integrity Controls. Demonstrate how you will
ensure integrity of EPHI; list administrative, technical and
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physical safeguards used to ensure the integrity and
confidentiality of health information and to protect against
security breaches and unauthorized use or disclosure of
health information.

2.2.4.1.2. Encryption. Demonstrate that EPHI, when
transmitted from one point to another over this private
network or RWAN, will be protected in a manner
commensurate with the entity’s risk. This is an addressable
specification per the regulations, and encryption may or may
not be needed, depending on the entity’s risk analysis.

2.2.4.1.3. Compliance with Laws. The service provider shall
state in the RFI response what security measures are
provided to meet the 45CFR Transmission Security
requirements, particularly related to Integrity Controls and
Encryption. Please state in your RFI response what network
and data integrity security measures you currently have in
place, especially if any transmission is over the Internet or
wireless media. Explain how you will segregate and secure
EPHI data from other non-EPHI data from non-health care
entities on the RWAN. These measures can be, but are not
limited to: VLAN'’s, SSL VPN's, IPsec VPN's, authentication,
encryption, firewalls, intrusion prevention, NAC, access lists,
etc. or use of other means, methods or combinations.

2.2.5. WVTA Member Organization-Specific Instructions. This section includes
any special instructions specific to each Organization included in this RFI.

2.2.5.1.

2.2.5.2.
2.253.
2.2.54.
2.255.

CHNWV
2.2.5.1.1. Current nTelos network must be integrated with
solutions provided in your response
CAMC/PIHN — None at present
MDTV — None at present
WVUHS — None at present
UHA — None at present

2.3. Project Plan and Schedule

2.3.1. Target Start Dates. After the RFIs are received and processed, WVTA will
present the results to its member organizations. Then, those organizations
ready to move to the next phase (RFP) will immediately begin that process.
It is anticipated that the first RFPs will be issued near June 1, 2009. Given
that time frame, the target start date for the first WAN would be
approximately October 1, 2009. Please provide a realistic timeline from date
of contract execution to project start date, including projections for turning up
individual Site head end connections.

2.4, Business Administration Capabilities

2.4.1. Billing. ldeally, each WAN has one aggregator sign a contract and
administer bills on behalf of all participating entities, but that may not be the

13
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case with WVTA WANSs. Individual WVTA member organizations may need
to sign separate contracts and maintain separate billing arrangements with
the service provider rather than having a single aggregator sign the contract

on their behalf.

24.1.1.

24.1.2.

24.1.38.

2.4.1.4.

2.4.15.

2.4.1.6.

Discuss your ability to accommodate these various
scenarios and any impact on your ability to offer bulk pricing.
Discuss options for billing bulk Internet service delivery in
your response.

Can you accommaodate one bill or multiple bills with
distributed services among each of the WAN participants?
Describe your willingness to accept quarterly billing with no
advanced billing of services?

Please discuss your willingness to provide a single point of
contact (dedicated account manager/representative) for all
issues under this contract who has experience with accounts
similar to the scope of this RFI.

Confirm your willingness to conform to FCC RHCPP rules for
payment? (refer to RHCPP Invoice Processing document
for details, Attachment 2) and the following summary for
Submission and Payment of Invoices:

e Avendor will provide an eligible health care center
(payor) with an invoice for telecommunications
services based on a quarterly billing system (as
defined in the telecom services contract).

e The eligible health care center will be fully
responsible for payment of 15 (fifteen) percent of
this invoice amount (incurred costs).

e Once this 15 percent payment has been made, the
payor will do two things:

0 Send a copy of this invoice and supporting
document showing proof of the 15 percent
payment to the W.Va. Telehealth Alliance
office. Then, the W.Va. Telehealth Alliance
office will review the invoice and the
payment supporting documentation. The
alliance then will record the invoice
information, update invoice tracking, and
scan and post the invoice and supporting
documentation to SharePoint

0 Return the invoice (with approval signature)
to the vendor. The vendor will review the
invoice, sign it and send to USAC (mail or
fax).USAC then will review the invoice and
supporting documentation and then process
for the payment of the 85 percent amount.

2.4.2. Partners. Please describe the role of any partners (especially
subcontracted telecommunications providers) you will be using to provide
the requested services.

2.4.3.

Experience. Briefly describe your background in successfully completing
large WAN projects similar to those sought in this RFI.
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2.5. Cost for Services

Please use Attachment 1: Pricing Spreadsheet to present your pricing for the various responses in a
standardized format. Specific instructions for filling out the spreadsheet are in Attachment 1 to this
document. All scenarios are for an approximate five year term that begins on the installation date and
ends on December 31, 2014, coterminous. The intent is to utilize the FCC RHCPP to augment
existing facilities. Ensure that all pricing estimates correctly delineate the non-reoccurring (buildout
costs) versus monthly re-occurring costs. It is not preferred to roll-up NRC'’s into MRC's as this will
negatively impact the sustainability of the WVTA.

A. Offer pricing for:

Minimum1.5Mbps to < 10 Mbps transport from each site to appropriate WAN;
Minimum1.5Mbps to < 10 Mbps Internet to each site via the WAN

Managed Network Services as appropriate (disclose and describe any extra costs)
Specify non-recurring costs, monthly recurring costs and total costs for each location;
Identify any additional taxes, fees or surcharges not included in the list price.

o}

. Offer pricing for:

10 Mbps transport from each site to appropriate WAN;

10 Mbps Internet to each site via the WAN

Managed Network Services as appropriate (disclose and describe any extra costs)
Specify non-recurring costs, monthly recurring costs and total costs for each location;
Identify any additional taxes, fees or surcharges not included in the list price.

C. Offer pricing for:

100 Mbps transport from each site to appropriate WAN;

100 Mbps Internet to each site via the WAN

Managed Network Services as appropriate (disclose and describe any extra costs)
Specify non-recurring costs, monthly recurring costs and total costs for each location;
Identify any additional taxes, fees or surcharges not included in the list price.

Offer pricing for 1 Gbps for the following selected sites:

©

E. Offer “Providers Choice” Pricing, if relevant
a. Service provider may offer a creative response that meets the buyers’ intent.

2.5.1. Bundling of Services. Discuss how “bundling” of services affects service
cost. For example, if the customer would purchase the transport links from
you and the Internet from a different provider how would that affect the
price?

2.5.2. Future Pricing. The buyers will seek to establish pricing for expansion of
services that can be purchased without re-opening the competitive
procurement process. Please discuss your ability to accommodate the
addition of new entities to the projects and the expansion of services after
customers are already under contract.

2.6 Value Added Services. Describe how the proposed services can be used to benefit other
rural health care providers in West Virginia in future network projects and not just the
customers in this RFI, in keeping with the USAC Rural Health Care Pilot Program objectives.

15
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3. Section 3. Additional Response Requirements

3.1 USAC SPIN. In order to submit an RFP response for USAC Rural Health Care Pilot
Program (RHCPP) telecommunications transport and associated services, each prime
provider will be required to demonstrate that it is an Eligible Telecommunications Service
Provider with USAC (and not just an Internet Service Provider). A provider may submit a
response to this RFI without such designation, provided it explains how it will receive that
designation or address the situation in time for the RFP submission in the fall. Please
provide your USAC SPIN number and specify whether the company is designated as an
Eligible Telecommunications Service Provider. In addition, if a company has more than one
SPIN that must be used to accommodate their service offering, explain why, provide those
SPINs and show what services will be provided by which SPIN.

3.2. Service Level Agreements (SLAs). Provide your standard performance SLA for the
proposed transport and network management services

3.3. Project Experience. Please indicate previous experience with projects of this type
and magnitude.

3.4. Company Financial Stability. Provide a current report of the company’s financials.
3.5. Company Ownership. Discuss any planned changes in company ownership.
3.6. Pending Legal Actions. Identify any pending legal actions against your company.

3.7. Existing Telecommunications Facilities. Describe your current existing
telecommunications facilities/equipment within West Virginia.

3.8. Reference Accounts. Please provide a brief summary of your company along with
previous experience in the providing of telecommunications services to the health care
industry. Please include three current references. The organizations may be contacted by
the team without prior notice.

3.9. Contract Terms. Indicate options to provide an overall 5 year contract term but with
flexibility (e.g. 2 year initial term with 3 1-year renewal options).

3.10. Buy out of Existing Contracts. Discuss willingness to “buy out” any existing
telecommunications carrier’s termination/penalty costs to replace any existing services noted
in this RFI.

3.11. Department of Health and Human Services (HHS) IT Initiative Compliance.
Provide detail on how your proposed solutions complies with HHS health IT initiatives:

3.11.1. Explain how your solution complies with the Pandemic and All
Hazards Preparedness Act and is coordinated with the HHS Assistant
Secretary for Public Response as a resource for telehealth inventory and for
the implementation of other preparedness and response initiatives; and

3.11.2. Explain how your solution will help the WVTA participants meet
interoperability standards recognized by the HHS Secretary;
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3.11.3. Explain how your solution will aid in the use of health IT products
certified by the Certification Commission for Healthcare Information
Technology;

3.11.4. Explain how your solution will help support the Nationwide Health
Information Network (NHIN) architecture by coordinating activities with
organizations performing NHIN trial implementations;

3.11.5. Explain how your solution has used resources available through
HHS’s Centers for Disease Control and Prevention (CDC) Public Health
Information Network (PHIN) to facilitate interoperability with public health
and emergency organizations.

3.11.6. Explain how your solution has coordinated with the Department of
Health and Human Services (HHS) and, in particular, with its Centers for
Disease Control and Prevention (CDC) in instances of national, regional, or
local public health emergencies (e.g., pandemics, bioterrorism). In such
instances, where feasible, explain how your solution provides access to
supported networks to HHS, including CDC, and other public health officials

3.12. Please provide any other relevant information required to communicate your
response to the RFI.

4. Section 4. General Contract Conditions

The provider understands that the information submitted in this RFI is for informational purposes and
will not be included in any future contractual documents. The actual, separate RFP(s) will contain
more specific information about individual contract requirements when they are issued. Providers are
requested to submit sample contracts for customer review. Note that contract must be a true
agreement with two wet signatures, not a simple service agreement.

5. Section 5: Format of Response

Service providers should submit a response to this RFI that addresses each numbered item in
Section 2, Section 3 and Section 4. Unless noted, no response to a specific numbered item will be
considered as an affirmative response to the RFI statement. Valid responses can be “Agree”,
“Acknowledge and will comply”, or a specific answer to a question.

Specific Instructions

For consistency of responses, please submit the all responses in the following format:

Letter of Transmittal - Include the provider’s contact information and general
acknowledgment of items outlined in Section 1.

Tab 1. Executive Summary — A concise overview of the provider’s solution.

17
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Tab 2.

Tab 3.

Tab 4.

Tab 5.

Statement of Work - Provider’s response to each numbered paragraph
identified in Section 2 of this RFI.

Additional Response Requirements - Provider’s response to each numbered
paragraph identified in Section 3 of this RFI.

General Contract Conditions - Sample contract language.

Attachments - Please provide the pricing spreadsheet and any additional
figures or attachments required to communicate your proposed solution.
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ATTACHMENT 1: PRICING SPREADSHEET AND INSTRUCTIONS

For the Excel spreadsheet attached, please fill in the green highlighted cells only. The white cells will
be calculated automatically.

19

e Worksheet #1: Response A: 1.5 Mbps to <10 Mbps WAN transport; 1.5 Mbps to <10 Mbps
Internet to each site via the organizational WAN.

Column A: This number keeps track of the different organizational WAN locations.
Column B: Organization name.
Column C: Address of Connection Point to organizational WAN. If the provider uses

a different address than the one provided, please change it here and highlight the
change.

Column D: NRC for transport services to the listed organizational WAN.

Column E: Monthly recurring costs (MRC) for transport from the Site to the WAN
Column F: NRC any additional managed network services not already included in
the transport price. If a provider is offering both Layer 2 and Layer 3 managed
network services, the provider could disclose the additional non-recurring costs for
the more capable solution in this column.

Column G: MRC any additional managed network services not already included in
the transport price. If a provider is offering both Layer 2 and Layer 3 managed
network services, the provider could disclose the additional monthly recurring costs
for the more capable solution in this column.

Column H: NRC for Internet Services .15 Mbps to <10 Mbps each to Site via the
WAN.

Column I: MRC for Internet Services 1.5 Mbps to <10 Mbps each to Site via the
WAN.

Column J: NRC for any additional services or charges not previously identified.
Column K: MRC for any additional services or charges not previously identified.
Column L: This is the calculated sum of all NRC
Column M: This is the calculated sum of all MRC

Column N: This is the sum of NRC plus MRC multiplied by the 60 month term.
Please check your math.

Worksheet #2: Response B: Same as response A except with 10 Mbps transport and 10

Mbps Internet for each site to each organizational WAN

Worksheet #3: Response C: Same as response A except with 100 Mbps transport and 100

Mbps Internet for each site to each organizational WAN

Worksheet #4: Response D: Provider's Choice
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ATTACHMENT 2: WVTA HUB ORGANIZATIONS SITE ADDRESSES

D Orga atio
Organizatio ame e Name c€ = elepho ogica
e ID Addre De atio
CHNWV
CHNWV1 Belington Belington Community 210 Sturmer Belington 26250 304-823- CHNWV5
Community Medical Services Street 2800
Medical Association, Inc.
Services
Association,
Inc.
CHNWV2 Belington Brandon Wellness 99 Horseshoe Philippi 26416 304-457- CHNWV5
Community Center Drive 4000
Medical
Services
Association,
Inc.
CHNWV3 Clay-Battelle Clay-Battelle 5861 Mason Blacksville 26521- 304-432- CHNWV5
Health Community Health Dixon 0072 8211
Services Services Assn Highway, PO
Association Box 72
CHNWV4 Clay-Battelle Community Health Route 250, PO Burton 26562 304-775- CHNWV5
Health Center of North-Eastern Box 24 4671
Services Wetzel County
Association
CHNWV5 Clay-Battelle Community Health 500 Summers Charleston 25301 n/a CHNWV5
Health Network of WV - St
Services Colocation Facility
Association
CHNWV6 Community Community Health 500 Corporate Scott Depot 25560 304-201- CHNWV5
Health Network Network of WV - HQ Centre Drive, 5700
of WV Suite 510
CHNWV7 Community E. A. Hawse Health 17978 State Baker 26801 304-897- CHNWV5
Health Network Center Route 55 5915
of WV
CHNWVS8 E. A. Hawse E. A. Hawse Health 106 Harold K. Mathias 26812 304-897- CHNWV5
Health Center Center of Mathias Michael Drive 7400
CHNWV9 E. A. Hawse Moorefield Middle 30 Caledonia Moorefield 26836 304-434- CHNWV5
Health Center School Health Center Road 2018
CHNWV10 E. A. Hawse Moorefield 400 North Main Moorefield 26836 304-583- CHNWV5
Health Center | Elementary/High School Street 2924
Health Center
CHNWV11 E. A. Hawse Guyan Valley Wellness | 5322 McClellan Branchland 25506 304-824- CHNWV5
Health Center Center Highway 5707
CHNWV12 Lincoln County Duvall Middle School 5304 Griffithsville 25521 304-524- CHNWV5
Primary Care Health Center Straightfork 9241
Center, Inc.
CHNWV13 Lincoln County Lincoln Primary Care 7400 Lynn Hamlin 25523 304-824- CHNWV5
Primary Care Center Avenue 5806
Center, Inc.
CHNWV14 Lincoln County LCHS Panther Center Lincoln County Hamlin 25523 304-824- CHNWV5
Primary Care for Health High School, 6090
Center, Inc. 81 Lincoln
Panther Way
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Street

Logical

Orgsai?éz%mn Name Site Name Address ZIP Telephone Destination
CHNWV15 Lincoln County West Hamlin Route 1, Box West Hamlin 25571 304-824- CHNWV5
Primary Care Elementary Wellness 112A 5707
Center, Inc. Center
CHNWV16 Lincoln County James Monroe High Rt. 1, Box 97- Lindside 24951 304-753- CHNWV5
Primary Care School Wellness Center 1-A 4336
Center, Inc.
CHNWV17 Monroe County Craig County Health 230 Market New Castle 24127 540-864- CHNWV5
Health Center Center Street, PO Box 6390
370
CHNWV18 Monroe County Craig County 25239 Craig New Castle 24127 504-864- CHNWV5
Health Center | Elementary/Middle/High Creek Road, 6322
School Wellness Center HWY 615
CHNWV19 Monroe County Peterstown 108 College Peterstown 24963 304-753- CHNWV5
Health Center Elementary/Middle Drive 6960
School Health Center
CHNWV20 Monroe County | Monroe County Health 591 US Peterstown 24963 304-753- CHNWV5
Health Center Center Highway 219, 4336
PO Box 580
CHNWV21 Monroe County | Monroe County Health 200 Health Union 24983 304-772- CHNWV5
Health Center Center Center Drive, 3064
PO Box 590
CHNWV22 Monroe County Mountain View Mountain View Union 24983 304-772- CHNWV5
Health Center Elementary/Middle Drive 4580
School
CHNWV23 Monroe County Mountaineer 783 Paw Paw 25434 304-947- CHNWV5
Health Center Community Health Winchester 5500
Center, Inc. Street
CHNWV24 Mountaineer Pendleton Community 314 Pine Franklin 26807 304-358- CHNWV5
Community Care Street, PO Box 7230
Health Center, 100
Inc.
CHNWV25 Pendleton Pendleton County High | Route 33 East, Franklin 26807 304-358- CHNWV5
Community School Clinic Maple Street 3254
Care, Inc.
CHNWV26 Pendleton North Fork Primary Route 28-33, Riverton 26841 304-567- CHNWV5
Community Care Clinic PO Box 101 2101
Care, Inc.
CHNWV27 Pendleton Primary Care Systems, 125 Center Clay 25043 304-587- CHNWV5
Community Inc. Street, PO Box 7301
Care, Inc. 147
CHNWV28 Primary Care | Clay County Elementary 168 Church Clay 25043 304-587- CHNWV5
Systems, Inc. School Wellness Center Street 6045
CHNWV29 Primary Care Clay County Middle 236 Church Clay 25043 304-587- CHNWV5
Systems, Inc. School Wellness Center Street 4375
CHNWV30 Primary Care Clay County High One Panther Clay 25043 304-587- CHNWV5
Systems, Inc. School Wellness Center Drive 2867
CHNWV31 Primary Care Big Otter Clinic HC 75 Box 150 Ivydale 25113 304-286- CHNWV5
Systems, Inc. 4200
CHNWV32 Primary Care Tri-County Care Xpress 11 N. Locust Buckhannon 26201 304-473- CHNWV5
Systems, Inc. St. 1440
CHNWV33 Tri-County Northern Pocahhontas Route 250, Durbin 26264 304-456- CHNWV5
Health Clinic, County Health Clinic Main Street, 5115
Inc. PO Box 253
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Organization
Name

West Virginia Telehealth Alliance

Site Name

Street
Address

ZIP

Telephone

Logical
Destination

Site ID

CHNWV34 Tri-County Braxton Health 707 Elk Street Gassaway 26624 304-364- CHNWV5
Health Clinic, Associates 8941
Inc.
CHNWV35 Tri-County Little Meadow Health Pickens Road, Helvetia 26224 304-924- CHNWV5
Health Clinic, Clinic PO Box 27 5354
Inc.
CHNWV36 Tri-County Tri-County Health Clinic Route 4 & 20 Rock Cave 26234 304-924- CHNWV5
Health Clinic, South, PO Box 6262
Inc. 217
CHNWV37 Tri-County West Milford Health 924 West West Milford 26234 304-745- CHNWV5
Health Clinic, Center Liberty, PO 4568
Inc. Box 218
CHNWV38 Tri-County Tug River Health Route 103, Gary 24836 304-448- CHNWV5
Health Clinic, Association, Inc. Supply Street 2101
Inc.
CHNWV39 Tug River Big Creek HS/laeger Water Street laeger 24844 304-448- CHNWV5
Health HS Health Center of 2101
Association, Tug River
Inc.
CHNWV40 Tug River Tugriver Health Clinic US Route 52 Northfork 24868 304-448- CHNWV5
Health Northfork Main Street, 3544
Association, PO Box 877
Inc.
CHNWV41 Tug River Catterson Health Center Route 10 Pineville 24874 304-732- CHNWV5
Health 7069
Association,
Inc.
CHNWV42 Tug River Tugriver Mt. View 950 Mt.View Welch 24801 304-436- CHNWV5
Health Health Center Road, Suite 4798
Association, 500
Inc.
CHNWV43 Tug River Tug River Total Fitness Route 103 Wilcoe 24895 304-448- CHNWV5
Health 2101
Association,
Inc.
CAMC
CAMC1 Ansted Medical | Ansted Medical Center 101 Florence Ansted 26651 304-658- Any-to-Any
Center St 5100
CAMC2 Bluefield Bluefield Family Med 106 Huffard Dr Bluefield 24701 276-322- Any-to-Any
Family Med (Bluefield off site) 3427
(Bluefield off
site)
CAMC3 Bluefield Bluefield Internal Med 2111 College Bluefield 24605 276-322- Any-to-Any
Internal Med (Bluefield off site) Ave 4661
(Bluefield off
site)
CAMC4 Bluefield Bluefield Memorial 500 Cherry St Bluefield 24701 304-327- Any-to-Any
Memorial Hospital 1100
Hospital
CAMC5 Bluewell Family Bluewell Family Med 3277 Coal Bluefield 24701 304-589- Any-to-Any
Med (Bluefield (Bluefield off site) 4377
off site)
CAMC6 Boone County Boone County Health 213 Kenmore Danville 25053 304-369- Any-to-Any
Health Department Drive 7967
Department
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Site Name

Street
Address

ZIP

Telephone

Logical
Destination

Site ID

CAMCY Boone Boone Memorial 701 Madison Madison 25130 304-369- Any-to-Any
Memorial Hospital Ave 1230
Hospital
CAMCS8 Braxton County Braxton County 100 Hoylman Gassaway 26624 304-364- Any-to-Any
Memorial Memorial Hospital Dr. 5156
Hospital
CAMC9 Cabell Cabell Huntington 1340 Hal Greer Huntington 25701 304-526- Any-to-Any
Huntington Hospital Boulevard 2000
Hospital
CAMC10 Cabin Creek Riverside High School 1 Warrior Way Belle 25015 304-949- Any-to-Any
Health (CCHC off site) 3726
Systems
CAMC11 Cabin Creek Clendenin (CCHC off 301 Elk River Clendenin 25045 304-548- Any-to-Any
Health site) Road 7272
Systems
CAMC12 Cabin Creek Cabin Creek Health 5722 Cabin Dawes 25054 304-734- Any-to-Any
Health Center Creek Road 2040
Systems
CAMC13 Cabin Creek CCHS Administration 114 Bern Drive Miami 25134 304-595- Any-to-Any
Health 5006
Systems
CAMC14 Cabin Creek Sissonville Health 7133 Sissonville 25320 304-984- Any-to-Any
Health Center Sissonville 1576
Systems Drive
CAMC15 CAMC Health CAMC Health Systems, 3200 Charleston 25304 304-388- Any-to-Any
Systems, Inc. Inc. MacCorkle Ave 7303
SE
CAMC16 CAMC Teays CAMC Teays Valley 1400 Hospital Hurricane 25526 304-757- Any-to-Any
Valley Hospital Hospital Dr. 1700
CAMC17 CAMC Women CAMC Women and 800 Charleston 25302 304-388- Any-to-Any
and Children's Children's Hospital Pennsylvania 2286
Hospital Avenue
CAMC18 Camden on Camden on Gauley 10003 Webster Camden on 26208 304-226- Any-to-Any
Gauley Medical Medical Center Road Gauley 5725
Center
CAMC19 Camden on Central WV Community | 70 Friends-R- Summersville 26651 304-872- Any-to-Any
Gauley Medical Clinic Fun Drive 1663
Center
CAMC20 Children’'s Med Children’s Med of VA 11 Westwood 276-326-2638 24605 304-732- Any-to-Any
of VA (Bluefield (Bluefield off site) Medical Park 7069
off site)
CAMC21 Clyde Mitchell, Clyde Mitchell, M.D., 81 South Buckhannon 26201 304-472- Any-to-Any
M.D., office office Kanawha 7782
Street
CAMC22 Community Gilbert Medical Center Third Avenue Gilbert 25621 304-664- Any-to-Any
Health 3223
Foundation of
Man, Inc.
CAMC23 Community Community Health 601 Holden Logan 25601 304-239- Any-to-Any
Health Foundation at Logan Road 3888
Foundation of
Man, Inc.
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P . Street Logical
Orgsai?éz%mn INET[C Site Name Address ZIP Telephone Destination
CAMC24 Community Community Health 600 East Man 25635 304-583- Any-to-Any
Health Foundation of Man McDonald 6544
Foundation of Avenue
Man, Inc.
CAMC25 Davis Memorial | Davis Memorial Hospital | Reed Street & Elkins 26241 304-636- Any-to-Any
Hospital Gorman 3300
Avenue
CAMC26 FamilyCare FamilyCare Patrick 116 Hills Plaza Charleston 25312 304-720- Any-to-Any
Street 4466
CAMC27 FamilyCare FamilyCare 1701 Fifth Charleston 25312 304-414- Any-to-Any
HealthCenter @ Avenue, Box 5 4499
Schoenbaum Family
Enrichment Center
CAMC28 FamilyCare FamilyCare 4408 Charleston 25304 304-925- Any-to-Any
HealthCenter MacCorkle 1218
Ave, SE
CAMC29 FamilyCare FamilyCare 830 Charleston 25302 304-343- Any-to-Any
Pennsylvania Avenue Pennsylvania 4177
Avenue, Suite
402
CAMC30 FamilyCare WomenCare Birth 3911 Teays Hurricane 25526 304-757- Any-to-Any
Center Valley Road 4845
CAMC31 FamilyCare FamilyCare Madison 515 Main Madison 25130 304-369- Any-to-Any
Street 0393
CAMC32 FamilyCare FamilyCare Teays 301 Great Scott Depot 25560 304-757- Any-to-Any
Valley Teays Blvd 6999
CAMC33 Grant Memorial | Grant Memorial Hospital Route 55/28 Petersburg 26847 304-257- Any-to-Any
Hospital Hospital Drive 1026
CAMC34 Green Valley Green Valley Family 904 Harrison Princeton 24741 304-327- Any-to-Any
Family Med Med (Bluefield off site) 0723
(Bluefield off
site)
CAMC35 Greenbrier Greenbrier Valley 202 Roncevert 24970 304-647- Any-to-Any
Valley Medical Medical Center Maplewood 4411
Center Avenue
CAMC36 HBHS dba HBHS dba Process 1418 Charleston 25312 304-348- Any-to-Any
Process Strategies, Inc. MacCorkle 1288
Strategies, Inc. Ave., SW
CAMC37 HBHS dba HBHS dba Process 511 Morris Charleston 25302 304-341- Any-to-Any
Process Strategies, Inc. Street 0511
Strategies, Inc.
CAMC38 Highland Highland Hospital 300 56th Charleston 25304 304-926- Any-to-Any
Hospital Street, SE 1600
CAMC39 Highland Highland Partial 5540 Charleston 25304 304-926- Any-to-Any
Partial Program Program MacCorkle Ave 1610
CAMC40 Hygeia Hygeia Facilities 7487 Coal Comfort 25049 304-837- Any-to-Any
Facilities Foundation, Inc. River road 3100
Foundation,
Inc.
CAMCA41 Hygeia Hygeia Facilities 26 Trinity Lane Oceana 24870 304-682- Any-to-Any
Facilities Foundation, Inc. 6246
Foundation,
Inc.
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Site ID

CAMCA42 Hygeia Sherman Junior/High 10008 Coal Seth 25181 304-837- Any-to-Any
Facilities School Wellness Center River Road 3399
Foundation,
Inc.
CAMCA43 Hygeia Hygeia Facilities 35767 Pond Wharton 25208 304-247- Any-to-Any
Facilities Foundation, Inc. Fork Road 6202
Foundation,
Inc.
CAMC44 Hygeia Hygeia Facilities 37456 Coal Whitesville 25209 304-340- Any-to-Any
Facilities Foundation, Inc. River Road 3630
Foundation,
Inc.
CAMCA45 Jackson Jackson General 122 Pinnell Ripley 25271 304-372- Any-to-Any
General Hospital Street 2731
Hospital
CAMCA46 Logan General | Logan General Hospital 20 Hospital Logan 25601 304-831- Any-to-Any
Hospital Way 1101
CAMCA47 Montgomery Montgomery General 401 6th Montgomery 25136 304-442- Any-to-Any
General Hospital Avenue 1258
Hospital
CAMCA48 New River NRHA RCCOA 1614 South Beckley 25801 304 255- Any-to-Any
Health Wellness Center Kanawha 1397
Association, Street
Inc.
CAMCA49 New River NRHA Fayetteville 211 West Fayetteville 25840 304 574- Any-to-Any
Health Location Maple Avenue 3960
Association,
Inc.
CAMC50 New River NRHA Lisa Elliott 5 Spyrock Lookout 25868 304 574- Any-to-Any
Health Center Loop (AHN 162 2096
Association, Lookout
Inc. Fayetteville)
CAMC51 New River NRHA MHHS Wellness 110 High Mount Hope 25880 304 877- Any-to-Any
Health Center School Drive 3124
Association,
Inc.
CAMC52 New River NRHA MHE Wellness 204 Mountain Mount Hope 25880 304 877- Any-to-Any
Health Center Avenue 9133
Association,
Inc.
CAMC53 New River NRHA OHHS Wellness 350 W. Oyler Oak Hill 25901 304 469- Any-to-Any
Health Center Avenue 6331
Association,
Inc.
CAMC54 New River NRHA CMS Wellness 601 Jones Oak Hill 25901 304 469- Any-to-Any
Health Center Avenue 4875
Association,
Inc.
CAMC55 New River NRHA OES Wellness Oyler Avenue Oak Hill 25901 304-574- Any-to-Any
Health Center 3960
Association,
Inc.
CAMC56 New River NRHA Richwood 2 Valley Richwood 26261 304 846- Any-to-Any
Health Wellness Center Avenue 2211
Association,
Inc.
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CAMCS57 New River NRHA Scarbro Location AHN 1072 Scarbro 25917 304 469- Any-to-Any
Health Scarbro 2905
Association,
Inc.
CAMC58 New River NRHA Whipple Location AHN 757 Scarbro 25917 304 469- Any-to-Any
Health Scarbro 3345
Association,
Inc.
CAMC59 New River NRHA Sophia Location | 410 West Main Sophia 25921 304 683- Any-to-Any
Health Street 4306
Association,
Inc.
CAMC60 New River NRHA Summersville 30 Grizzly Summersville 26651 304 883- Any-to-Any
Health Wellness Center Road 3900
Association,
Inc.
CAMC61 Preston Preston Memorial 300 South Kingwood 26537 304-329- Any-to-Any
Memorial Hospital Price St 1400
Hospital
CAMC62 Richwood Richwood Family 74 Ave B Richwood 26261 304-846- Any-to-Any
Family Practice Practice 4980
CAMC63 Roane County Roane County Family 146 Williams Spencer 25276 304-927- Any-to-Any
Family Health Health Care, Inc. Drive 1495
Care, Inc.
CAMC64 Roane General | Roane General Hospital 200 Hospital Spencer 25276 304-927- Any-to-Any
Hospital Drive 6833
CAMCE65 St. Joseph’s St. Joseph’s Hospital 1 Amalia Drive Buckhannon 26201 304-473- Any-to-Any
Hospital 2000
CAMCG66 St. Mary’s St. Mary’s Medical 2900 First Huntington 25702 304-526- CAMC65
Medical Center Center Avenue 1234
CAMC67 Stonewall Stonewall Jackson 230 Hospital Weston 26452 304-269- Any-to-Any
Jackson Memorial Hospital Plaza 8000
Memorial
Hospital
CAMCG68 Summersville Summersville Memorial 400 Fairview Summersville 26651 304-872- Any-to-Any
Memorial Hospital - Telecom Heights Road 2891
Hospital - Room
Telecom Room
CAMC69 Summersville Summersville Specility 315 Fairview Summersville 26651 304-883- Any-to-Any
Specility Clinic | Clinic - Telecom Room Heights Road 2380
- Telecom
Room
CAMCT70 Valley Health Valley Health Care, Mill Rt. 250/219 Mill Creek 26280 304-335- Any-to-Any
Care Creek 2050
CAMC71 Webster Webster County 324 Miller Webster 26288 304-847- Any-to-Any
County Memorial Hospital Mountain Drive Springs 5682
Memorial
Hospital
CAMCT72 Webster Webster Memorial 125 Diana Webster 26288 304-847- Any-to-Any
Memorial Hospital Drive Springs 5682
Hospital
CAMCT73 Welch Welch Community 454 McDowell Welch 24801 304-436- Any-to-Any
Community Hospital Street 8461
Hospital
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CAMC74 Williamson Williamson Memorial 859 Alderson Williamson 25661 304-235- Any-to-Any
Memorial Hospital Street 2500
Hospital
CAMCT75 Women's Women's Health Center 510 Charleston 25302 304-344- Any-to-Any
Health Center of West Virginia Washington 9841
of West Street, West
Virginia
MDTV
MDTV1 Harpers Ferry WVU / UHA Clinic 171 Taylor Harpers Ferry 25425 304-535- Any-to-Any
Family Street 6343
Medicine
MDTV2 Jefferson A member of WVU 300 South Ranson 25438 304-728- Any-to-Any
Memorial Hospital System Preston Steet 1600
Hospital
MDTV3 Louis A. VA 1 Medical Clarsburg 26301- 304-623- Any-to-Any
Johnson VA Center Drive 4199 3461
Medical Center
MDTV4 Louis A. VA 40 Commerce Morgantown 26501 304-292- Any-to-Any
Johnson VA Drive Suite 101 7535
Medical
Center/Mon
County
MDTV5 Louis A. VA 2311 Ohio Parkersburg 26101 304-422- Any-to-Any
Johnson VA Avenue, Suite 5114
Medical A
Center/Wood
County
MDTV6 Ohio Valley Community Hospital 2000 Eoff Wheeling 265003 304-234- Any-to-Any
Medical Center Street 0123
MDTV7 WV School of Osteopathic Medicial 400 North Lee Lewisburg 24901 304-667- Any-to-Any
Osteopathic School Street 9435
Medicine
MDTV8 wvu WVU Children's 1 Medical Morgantown 26506 304-598- Any-to-Any
Children's Hospital Center Drive 4848
Hospital
MDTV9 WVU Eastern WVU HSC East / Erma 2500 Martinsburg 25401 304-264- Any-to-Any
Division Byrd Facility Foundation 9202
Way
MDTV10 WVU Eastern WVU East/Michael 8 Lee Street, Moorefield 26836 304-530- Any-to-Any
Division Medical/Moorefield 2nd Floor 1200
Renal Clinic
VHSI
VHSI1 Valley Health Valley Health - Upper 408 Alexander Cedar Grove 25039 | 3045951770 | Any-to-Any
Systems Kanawha Street, Drawer
F
VHSI2 Valley Health Valley Health - 4188 W. Charleston 25313 | 3047467880 | Any-to-Any
Systems Kanawha WIC Washington
Street
VHSI3 Valley Health Valley Health - Tolsia 1 Rebel Drive Fort Gay 25514 | 3046488258 | Any-to-Any
Systems High Health Center
VHSI4 Valley Health Valley Health - Fort Gay 3329 Bridge Fort Gay 25514 | 3046488258 | Any-to-Any
Systems Street
VHSI5 Valley Health Valley Health - 22 Fleming Harts 25524 | 3048554595 | Any-to-Any
Systems Harts/Robert C. Byrd Drive
Center
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ite
VHSI6 Valley Health Valley Health - 1 Highlander Huntington 25701 | 3045286445 | Any-to-Any
Systems Huntington High Way
VHSI7 Valley Health Valley Health - Spring 1 Timberwolf Huntington 25704 | 3044291699 | Any-to-Any
Systems Valley at Spring Valley Drive
High School
VHSI8 Valley Health Valley Health 1301 Hal Greer Huntington 25701 | 3045250573 | Any-to-Any
Systems Diagnostics Boulevard
VHSI9 Valley Health Valley Health - A 1630 Huntington 25701 | 3046972014 | Any-to-Any
Systems Woman's Place Thirteenth
Avenue
VHSI10 Valley Health Valley Health Systems, 2585 Third Huntington 25703 | 3045253334 | Any-to-Any
Systems Inc. Avenue
VHSI11 Valley Health Valley Health - 2785 Third Huntington 25703 | 3047815138 | Any-to-Any
Systems Highlawn Avenue
VHSI12 Valley Health Valley Health - 2908 Auburn Huntington 25704 304-781- Any-to-Any
Systems Westmoreland Road 5800
VHSI13 Valley Health Valley Health - Carl 307 Fifth Huntington 25702 304-529- Any-to-Any
Systems Johnson Medical Center Avenue 4734
VHSI14 Valley Health Valley Health - 3375 US Route Huntington 25705 304-525- Any-to-Any
Systems Pharmacy 60 4112
VHSI15 Valley Health Valley Health - 3609 Hughes Huntington 25704 304-429- Any-to-Any
Systems Westmoreland Street 6683
Apartments Senior
Center
VHSI16 Valley Health Valley Health - 627 Fourth Huntington 25701 304-523- Any-to-Any
Systems Harmony House Avenue 2764
VHSI17 Valley Health Valley Health - Youth 723 Ninth Huntington 25701 304-529- Any-to-Any
Systems and Pediatrics Avenue 0645
VHSI18 Valley Health Valley Health - 3701 Teays Hurricane 25526 304-760- Any-to-Any
Systems Hurricane Valley Road 6040
VHSI19 Valley Health Valley Health - Ironton 1041 Ironton Ironton 45638 740-532- Any-to-Any
Systems Hills Drive 1188
VHSI20 Valley Health Valley Health - 2122 South 8th Ironton 45638 740-532- Any-to-Any
Systems Lawrence County Street 3962
Health District
VHSI21 Valley Health Valley Health - 3 Adena Drive Kermit 25674 304-393- Any-to-Any
Systems Stepptown 4090
VHSI22 Valley Health Valley Health Care US Routes Mill Creek 26280 304-335- Any-to-Any
Systems Vision Center 250/219 2050
VHSI23 Valley Health Valley Health - Grant 308 East Main Milton 25541 304-743- Any-to-Any
Systems Street 4444
VHSI24 Valley Health Valley Health - Cabell- | 2300 US Route Ona 25545 304-743- Any-to-Any
Systems Midland at Cabell- 60 East 7495
Midland High School
VHSI25 Valley Health Valley Health - Putnam P.O. Box 534 Teays Valley 25569 304-757- Any-to-Any
Systems WIC 4200
VHSI26 Valley Health Valley Health - Wayne 200 Pioneer Wayne 25570 304-272- Any-to-Any
Systems at Wayne High School Road, Room 3783
601
VHSI27 Valley Health Valley Health - Wayne 594 Railroad Wayne 25570 304-272- Any-to-Any
Systems Avenue 5136
VHSI28 Valley Health Valley Health - Wayne 594 Railroad Wayne 25570 304-272- Any-to-Any
Systems WIC Avenue 3951
WVUHS

28




West Virginia Telehealth Alliance
Rural Health Care Pilot Project Request for Information

Hub Organization Street Loaical
Organization Name Site Name ZIP Telephone gica
. Address Destination
Site ID
WVUHS1 UHC 3 Hospital Clarksburg Any-to-Any
Plaza
WVUHS2 UML 104 VI\DI'r?V‘lWOOd Morgantown | 26505 Any-to-Any
205 Bakers
WVUHS3 Sleep Lab Ridge Road Morgantown 26508 Any-to-Any
315 Point
WVUHS4 ROC Marion Road Morgantown 26508 Any-to-Any
WVUHS5 Ruby 1 SDtﬁngm Morgantown 26505 Any-to-Any
1000
WVUHS6 Fairmont WVUHS Technology Fairmont 26554 Any-to-Any
Drive
WVUHS7 Cheat Lake GOSR(():; deat Morgantown 26508 Any-to-Any
WVUHSS8 City Hospital Dry Run Road Martinsburg 25402 Any-to-Any
300 South
WVUHS9 Jefferson Preston Road Ranson 25438 Any-to-Any
WVUHS10 Elk Memorial Clinic 628 Elk Street Gassaway 26624 Any-to-Any
WVUHS11 Pennsboro Medical | 304 Masonic Pennsboro | 26415 Any-to-Any
Center Avenue
WVUHS12 Barbour C,\;’:(;‘ty Family | =t 4 Box 315 Philippi 26416 Any-to-Any
Harrisville Medical 1401 East .
WVUHS13 Center Pearl Street Harrisville 26362 Any-to-Any
WVUHS14 Pinewood Medical 401 N. Pike Grafton 26354 Any-to-Any
Center Street
Bridgeport Physicians 1511 Johnson
WVUHS15 Avenue Suite Bridgeport 26330 Any-to-Any
Care 104
Lumberport Family 317 Main
WVUHS16 Medicine Street Lumberport 26386 Any-to-Any
WVUHS17 Shinnston Healthcare 6868,[? é;lke Shinnston 26431 Any-to-Any
WVUHS18 Doddridge Family 302 Columbia | \yooi ynion | 26456 Any-to-Any
Medicine Street
. 200 Rt 98 W,
WVUHS19 Rhodes Clinic Suite 401 Nutter Fort 26310 Any-to-Any
WVUHS20 Medbrook 1370 Johnson Bridgeport Any-to-Any
Avenue
1221 Johnson :
WVUHS21 PT Avenue Bridgeport Any-to-Any
WVUHS22 Bridgeport Radiology 1O4DDric\)/(étors Bridgeport Any-to-Any
UHC Wound Care 916 W Main .
WVUHS23 Center Street Bridgeport Any-to-Any
WVUHS24 Salem Family Medicine Old Rt 50 Any-to-Any
. 327 Medical .
WVUHS25 New UHC, Bridgeport Park Drive Bridgeport Any-to-Any
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Hub Organization Street Loaical
Organization Name Site Name ZIP Telephone gica
. Address Destination
Site ID
WVUHS26 Summit Center Clinics AHN 1 Tygart Fairmont Any-to-Any
Valley Mall
WVUHS27 Summit Center Clinics AHN 9440 Clarksburg Any-to-Any
WVUHS28 Summit Center Clinics Weston Any-to-Any
AHN 30 (Old
WVUHS29 Summit Center Clinics Smithburg Smithburg Any-to-Any
Grade School)
WVUHS30 Summit Center Clinics 60 Main Street Sutton Any-to-Any
WVUHS31 Summit Center Clinics AHN 1321 Tanner Any-to-Any
WVUHS32 Summit Center Clinics 6 Hp?aszp;tal Clarksburg Any-to-Any
WVUHS33 Summit Center Clinics 40;,[':]6;”(6 Grafton Any-to-Any
WVUHS34 City Urgent Care ZOi Foxcroft Martinsburg 25401 Any-to-Any
venue
Comprehensive 2004
WVUHS35 P Professional Martinsburg 25401 Any-to-Any
Womens Health
Court
WVUHS36 Inwood Family Medicine 123; ?Vveatter Inwood 25428 Any-to-Any
WVUHS37 Spring Mill Medical T.J. Jackson | coing waters | 25419 Any-to-Any
Center Drive
WVUHS38 Gateway Business 1002 Tavern Martinsburg 25401 Any-to-Any
) Road
Office
4980
WVUHS39 Inwood Urgent Care Gerrardstown Inwood 25428 Any-to-Any
Road
UHA
UHA1L Bridgeport 700 gﬁ/ r&esys Bridgeport 26330 Any-to-Any
UHA2 Harpers Ferry 17ét'rl'eaeytlor Harpers Ferry 25425 Any-to-Any
UHA3 HealthWorks 94%mgple Morgantown 26505 Any-to-Any
UHA4 Herc 5000R((3);ednbag Morgantown 26501 Any-to-Any
1322 Pineview
UHAS5 IVF Drive Suite 2 Morgantown 26505 Any-to-Any
UHAG6 Kingwood 328 ;';Jrzgtelton Kingwood 26537 Any-to-Any
UHA7 Reedsville 14 gﬁ\rlr;fort Reedsville 26547 Any-to-Any
UHAS8 Scott Ave 225 Scott Morgantown 26507 Any-to-Any
venue
1075 Van
UHA9 Urgent Care Voorhis Road Morgantown 26505 Any-to-Any
Suite 100
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Rural Health Care Pilot Project Request for Information

Hub Organization Street Logical
Organization Name Site Name Address ZIP Telephone Destination
Site ID
UHA10 Wheeling Hospital P;r(IJ( '\s/lji(tjécglos Wheeling 26003 Any-to-Any
4522
UHA11 Spec Med Kanawa City | MacCorkle Ave Charleston 25304 Any-to-Any
SE Suite 3
501 Morris
UHA12 Surg Fam Med CAMC Street Charleston 25301 Any-to-Any
UHA13 Thomas Memorial 401S?r2/§'0n Charleston 25309 Any-to-Any
UHA14 Oakhurst 1003D?i3|;hur3t Charleston 25314 Any-to-Any
830 Penn
UHA15 OBGYN W&C Avenue Suite Charleston 25302 Any-to-Any
304
830 Penn
UHA16 Peds W&C Avenue Suite Charleston 25302 Any-to-Any
102
3100
UHA17 Physicians Office MacCorkle Ave Charleston 25304 Any-to-Any
SE
1201
UHA18 Beh Med CAMC Washington Charleston 25301 Any-to-Any
Street E
3100
UHA19 Char RCBHSC Bldg MacCorkle Ave Charleston 25304 Any-to-Any
SE
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ATTACHMENT 3: RHCPP INVOICE PROCESSING DOCUMENT

RHC Pilot Program — Invoice Processing

E 8. Review 9. Creditf pay
v payment file SPIN
2
b
Twice per month
7. Send payment
file to USAC
4. Receive and
14 | validate Invoice Al items on
o " and Supporting invoice valid? ?
Information
-~
Ves 6.Prepare
Mo payment File
START
k.
(&) F—
o Faﬁpmp;letelme. 2. Post Involce
¥15% contibuon. Sig supparting 5. Modiy Invoice
and send 1o Service docgrl;ner;'léau_o? = N e
Provider for review areromn
e
o
=
>
£
3. Review invoice )
o »| and sign. MaillFax L Rzesies
E to USAC credit / payment
i F]
w
END OF RFI.

THANK YOU FOR YOUR INTEREST IN THE WVTA RURAL HEALTH CARE PILOT PROJECT.
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